
Important support 
Please send all coronavirus related enquiries or issues to Cornwall Council’s dedicated email 
address covid19@cornwall.gov.uk. This email address is monitored seven days a week and will be 
staffed from 9am-5pm over the Easter weekend. 
 
Cornwall Council’s phone lines for COVID-19 and shielding enquiries will be open 9am-1pm over the 
Easter weekend: 

• 0300 123 1118 for COVID-19 
• 0300 123 4334 for shielding enquiries 

Find out more about Cornwall Association of Local Councils at www.cornwallalc.org.uk or 
email enquiries@cornwallalc.org.uk.  
 
Anyone who needs help can request a volunteer by ringing Volunteer Cornwall on 01872 266988 or 
emailing requestforhelp@volunteercornwall.org.uk.  
 
Find out more about the support available for businesses here: Business Rate Support, Council Tax 
Support and Growth Hub. 
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